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Disaster/Emergency Alert System in Canada – ALERT READY 
 
Alert Ready is designed to deliver critical and potentially life-saving alerts to Canadians through television, 
radio, and cell phones. The Alert Ready system is developed in partnership with federal, provincial and 
territorial emergency management officials, Environment and Climate Change Canada, The Weather 
Network and the broadcasting industry and wireless service providers, to ensure you receive alerts 
immediately and know when to take action to keep yourself and your family safe.  For more information, go 
to: https://www.alertready.ca/#faq 
 
Upon receiving an emergency alert, it is important to take action safely. Stop what you are doing when it is 
safe to do so and read the emergency alert. Alerting authorities will include, within the emergency alert, 
the information you need for any action you need to take. This could include but is not limited to avoid 
unnecessary travel, evacuate the areas, seek shelter, etc. 
 

Foster Parents should follow instructions issued by Alert Ready and contact the rescue as soon as 
possible, to coordinate any assistance required for the care of foster dogs.  If necessary, a Board Member 
will coordinate with our boarding facility partners for assistance.  We ask all Foster Parents to review the 
Disaster Preparedness Plan annually for updates. 

 
Disasters come in many forms, and they may require anything from a brief absence from your home to 
permanent evacuation. Each type of disaster requires different measures to keep your pets safe, so the 
best thing you can do is to be prepared. Here are simple steps you can follow now to make sure you are 
ready 
 
Some of the things you can do to prepare for the unexpected, such as assembling an animal emergency 
supply kit and developing a pet care buddy system, are the same for any emergency. Whether you decide 
to stay put in an emergency/disaster or evacuate to a safer location, you will need to make plans in 
advance for your pets.  
    

Key things to consider for your pet 
 
 SEE EMERGENCY CHECKLIST 
 Find out about your municipality’s evacuation centre locations and related pet policies. 
 Make photocopies of important veterinary documents such as vaccination records, to store in your 

pet emergency kit. 
 Contact the hotels and motels outside your immediate area to check on their policy on accepting 

pets during an emergency. Be sure to ask if they have restrictions on the number, size and type of 
pet. 

 Ask friends and relatives outside your immediate area if they would shelter your pet(s) in an 
emergency. 

 Include your pet in any local or family emergency drills and exercises. 

https://www.alertready.ca/#faq
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 Consider setting up a buddy system with your neighbour so they will take care of your pet if you are 
not home in the event of an emergency. 

 Identify friends/relatives who have a generator where you and your dog may be able to stay in the 
event of a prolonged power outage.   

 

Pets and Evacuations 
 
Take your pet with you!  Pets should not be left behind during an evacuation, as they may be injured, lost 
or even killed as a result of the disaster. Remember to take your pet emergency kit with you when you 
evacuate. 

Evacuation centres may not accept pets, with the exception of service animals (e.g., guide-eye dogs). 

Please do research ahead of time to ensure that you are not separated from your animal: 

 Prepare a list of boarding facilities and veterinarians who could shelter animals in a disaster (include 
a 24-hour phone number). 

 Contact local animal shelters and ask if they provide shelter for pets in the event of a disaster. This 
should only be used as a last resort, as animal shelters have limited resources and will be very busy 
during a disaster. 

 Record this information on a sheet and keep it in your pet emergency kit. Review it regularly to 
ensure the information is accurate.  

 For more information about pets and emergencies, contact: 
The Ontario Society for the Prevention of Cruelty to Animals (OSPCA). 
Telephone: 1-888-ONT-SPCA 

www.ospca.on.ca 

You may not be at home when an evacuation order is issued. In advance of an emergency, ask a trusted 
neighbour to evacuate your pet if need be, and meet you in a prearranged location. This individual should 
have a key to your home, know where the pet emergency kit is located, be comfortable with your pet and, 
more importantly, know where your pet is likely to be. 

Step 1: Get a Rescue Alert Sticker   
 

 
 

http://www.ospca.on.ca/
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This easy-to-use sticker will let people know that pets are inside your home. Make sure it is visible to 
rescue workers (we recommend placing it on or near your front door), and that it includes the types and 
number of pets in your home as well as the name and number of your veterinarian. If you must evacuate 
with your pets, and if time allows, write “EVACUATED” across the stickers. Your local pet supply store 
should have these stickers for a nominal charge.  
 
2: Arrange a Safe Haven 
 
Arrange a safe haven for your pets in the event of evacuation. DO NOT LEAVE YOUR PETS BEHIND. 
Remember, if it isn’t safe for you, it isn’t safe for your pets. They may become trapped or escape and be 
exposed to numerous life-threatening hazards. Note that not all shelters accept pets, so it is imperative 
that you have determined where you will bring your pets ahead of time.   
 

 
NOTE: Foster Parents should contact a Board Member in the event of an evacuation.  A Board Member 
will provide assistance/instructions on pre-approved emergency boarding facilities or alternative Foster 
Homes should the situation require it. 
 

 
Step 3: Choose "Designated Caregivers” 
 
When choosing a temporary caregiver, consider someone who lives close to your residence. He or she 
should be someone who is generally home during the day while you are at work or has easy access to 
your home. A set of keys should be given to this trusted individual. This may work well with neighbors who 
have pets of their own—you may even swap responsibilities, depending upon who has accessibility.  In the 
event that your caregiver must evacuate your pet, be sure to identify a predetermined meeting location 
 

 
NOTE: Foster Parents should contact a Board Member and provide the name, street address, email 
address and cell phone number of any person who may respond to an emergency situation involving a 
foster dog in your home. 
 

 
 
Step 4: Prepare Emergency Supplies and Traveling Kits 
 

 
 
If you must evacuate your home in a crisis, plan for the worst-case scenario. Even if you think you may be 
gone for only a day, assume that you may not be allowed to return for several weeks. When 
recommendations for evacuation have been announced, follow the instructions of local and provincial 
officials. To minimize evacuation time, take these simple steps: 
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1) Make sure all pets wear collars and tags with up-to-date identification information. Your pet’s ID tag 

should contain his/her name, telephone number and any urgent medical needs. Be sure to also 
write your pet’s name, your name and contact information on your pet’s carrier. 

 
2) Microchipping your pet is a more permanent form of identification. A microchip is implanted under 

the skin in the animal’s shoulder area, and can be read by a scanner at most animal shelters. 
 

3) Always bring pets indoors at the first sign or warning of a storm or disaster. Pets can become 
disoriented and wander away from home in a crisis. 

 
4) Store an emergency kit (Evac-Pac) and leashes as close to an exit as possible. Make sure that 

everyone in the family (and your designated caregiver) knows where it is, and that it clearly labeled 
and easy to carry.  

 
Items to consider keeping in or near your “Evac-Pac” include: 

 

 Pet first-aid kit and guide book (ask your vet what to include) 

 3-7 days’ worth of canned (pop-top) or dry food (be sure to rotate every two months) 

 Disposable litter trays (aluminum roasting pans are perfect) 

 Litter or paper toweling 

 Liquid dish soap and disinfectant 

 Disposable garbage bags for clean-up 

 Pet feeding dishes and water bowls 

 Extra collar or harness as well as an extra leash 

 Photocopies and/or USB of medical records and a waterproof container with a two-week supply of 
any medicine your pet requires (Remember, food and medications need to be rotated out of your 
emergency kit—otherwise they may go bad or become useless) 

 At least seven days’ worth of bottled water for each person and pet (store in a cool, dry place and 
replace every two months) 

 A traveling bag, crate or sturdy carrier, ideally one for each pet 

 Flashlight 

 Blanket 

 Manual Can Opener 

 Recent photos of your pets (in case you are separated and need to make “Lost” posters) 

 Especially for cats: Pillowcase, toys, scoop-able litter 

 Especially for dogs: Extra leash, toys and chew toys, a week’s worth of crate liner 
 
You should also have an emergency kit for the human members of the family. Items to include: Batteries, 
duct tape, flashlight, radio, multi-tool, tarp, rope, permanent marker, spray paint, baby wipes, protective 
clothing and footwear, extra cash, rescue whistle, important phone numbers, extra medication and copies 
of medical and insurance information. 
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Have an Emergency Kit in your Vehicle 

 

Vehicle First Aid Kit. Some items to include are: 

 Band-Aids 
 Hand sanitizer. 
 Antiseptic. 
 Antibiotic ointment. 
 Bug spray. 
 Cotton balls. 
 Gauze pads. 
 Tweezers. 
 Bandana. 
 Ace bandage. 
 
Additional Vehicle Emergency Kit Items – these items should be left in the vehicle. 

 

 Fire extinguisher. 

 Road flares (if not already in your tire-changing tools). 

 Jumper cables. 

 Rain ponchos. 

 Tarp. 

 Flashlight and extra batteries. 

 Tea Light Candles & Matches 

 Rags. 

 Duct tape 

 Scent-free baby wipes. 

 Drinking water and non-perishable food items (e.g. dog cookies, granola bars, trail mix) 

 Multipurpose tool (e.g. Swiss Army Knife) 

 Dog Leash & Collar 

 Collapsible shuttle. 

 Ice scraper. 

 Cat litter for slick roads. 

 Small battery-powered fan. 

 Blankets, gloves and hat  
 
 Store all of your roadside emergency items in one complete package in your vehicle. 
 
Other Considerations 
 
Geographic Considerations: If you live in an area that is prone to certain natural disasters, such as 
tornadoes, winter storms or floods, you should plan accordingly. 
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 Determine well in advance which rooms offer safe havens. These rooms should be clear or hazards 
such as windows, flying debris, etc. 

 Choose easy-to-clean areas such as utility rooms, bathrooms and basements as safe zones. 

 Access to a supply of fresh water is particularly important. In areas that may lose electricity, fill up 
bathtubs and sinks ahead of time to ensure that you have access to water during a power outage or 
other crises. 

  In the event of flooding, go to the highest location in your home, or a room that has access to counters 
or high shelves where your animals can take shelter. 

 
 

 
WINTER STORMS 

 

During cold weather conditions bring your pets indoors where they are not exposed to the 
elements.  Exterior dog houses and unheated garages do NOT provide sufficient shelter 
and warmth for your pet.  Water bowls left outside in winter freeze.   Ensure there is plenty 
of fresh water available for your pet at all times.  Cold weather can result in frost bite and 
even death. 

Winter storms kill more Canadians than tornadoes, thunderstorms, lightning, floods and hurricanes 
combined. 

Hazard Information 

Heavy snowfall and ice can make the roads treacherous and interrupt the power supply. 
 

 You can check local weather and forecasts online. 

  Interactive maps, road conditions and driving information is available through Traveller Information   
Services. 

 Check with your local school board for information on cancelled classes and buses. 

 Check with your local municipality for information on snow removal services and special rules in 
place during a snow emergency. 

Safety Tips 

 
 Bring pets inside  
 Have an Emergency Supply Kit prepared. 
 Bring your dog outside on a leash for short washroom breaks as required. 
 Avoid unnecessary travel 
 Have dog coats/sweaters available in case of a power outage and loss of heating source. 

  
 
If power outage results: 

 
What should you do in an event of a power outage?  

http://weather.gc.ca/warnings/
http://www.mto.gov.on.ca/english/traveller/trip/map.shtml?ll=47.148746,-81.605468&z=6
http://www.edu.gov.on.ca/eng/sbinfo/boardList.html
http://www.mah.gov.on.ca/Page1591.aspx
https://www.ontario.ca/
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If the power goes out, check with your local power provider for information and updates. 

Safety tips: 

 
 Do not walk your dog near downed power lines or allow her/him to walk on hydro covers. 
 Turn off appliances and electronics to prevent damage in the event of a power surge when power 

comes back on. 
 Keep your fridge and freezer closed to prevent food spoilage.  
 Stay away from and report downed power lines. 
 Avoid water near electrical equipment. 
 Don't use outdoor grills or barbeques indoors. 

 

 

 
EXTREME HEAT 

 

During extreme heat conditions bring your pets indoors where there is air conditioning 
and/or a fan to circulate the air. Ensure there is plenty of fresh water available for your pet 
at all times. NEVER LEAVE YOUR PET UNATTENDED IN A VEHICLE, Extreme heat can be 
dangerous and even fatal.  Large breed and active dogs are particularly vulnerable during 
extreme heat situations. 

Hazard Information 

Extreme heat can make you or your pet sick with: 

 heat stroke 
 heat rash 
 heat cramps. 

Some municipalities provide cooling stations during extreme heat. If an "Extreme Heat Alert" is in effect, 
check with your municipality (city or town) to locate what's available near you.   

NOTE:  Municipal cooling stations, libraries and shopping malls may not allow animals other than service 
animals. 

Safety Tips 

If your pet is displaying the following symptoms – dizziness, lethargy, weakness, heavy panting: 

 Take your pet to a cool place. 
 Have him/her sit or lie down. 
 Have your pet drink water. 
 Wash your dog’s feet, with tepid water to help the body cool down. 
 Bath your dog in tepid water – do not use cold water when bathing your dog.  
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If your pet does not show signs of improvement soon, seek medical help immediately. 

Keep your pet inside – especially during the hottest part of the day 

 Close drapes and blinds to limit sun exposure. 
 Turn on air conditioning. 
 Have fans operating to move the air if there is no air conditioning.  
 Stay on lower floors (basements) where possible, if there's no air conditioning. 
 Bath your dog in tepid water – do not use cold water when bathing your dog. 
 Provide plenty of fresh drinking water for your pet.  
 Limit your dog’s outdoor activity to short 5-minute washroom walks only– do not exercise or play 

ball with your dog during extreme heat situations. 
 

 
THUNDERSTORMS 

 

Thunderstorms can bring lightning, heavy rain, hail, strong winds and tornadoes. 

Hazard Information 

Lightning kills about nine Canadians each year and seriously injures more than 100 people. 

Safety Tips 

 Be aware of weather conditions and warnings. 
 Seek shelter immediately if a warning has been issued or you believe one could occur. 

If you are indoors: 

 Stay away from windows, skylights and glass doors — strong winds and large hailstones can 
shatter them. 

 Avoid running water in your house — lightning can enter through pipes and plumbing. 
 Don't take showers or baths during a thunderstorm. 
 Remain indoors during a thunderstorm and stay inside for at least 30 minutes after the last rumble 

of thunder. 
 Be prepared to seek shelter in a basement or interior room on the lowest level if conditions worsen. 

If you are outdoors: 

 If you hear thunder, then lightning is close enough to be dangerous — take shelter in an enclosed 
building or hard-topped vehicle. 

 Avoid water, high ground, isolated trees, power lines and picnic shelters — small, open structures 
don't protect you from lightning. 

 If there's no shelter, go to a low-lying area away from tall, isolated objects — crouch down and put 
your feet together — do not lie down. 

Take the following steps so you and your family are prepared in the event of an emergency: 
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 Have a safe room in your home where everyone gathers during a storm — away from windows, 
skylights and glass doors.  The bathroom if you live in a condo or apartment. 

 If there's a tornado, gather in a basement, storm cellar or interior room on the lowest floor. 
 

 
 

FLOODS 

 

Flooding is a natural hazard in Ontario that can happen at any time of year. 

Hazard Information 

Floods are typically caused by melting snow, ice jams, heavy spring rains and summer thunderstorms. 
Flash flooding is caused by violent rain storms or breaking dams — often occurring with little or no 
warning. They can damage property and injure or kill people. 

For more information on flooding and your safety, visit the Flood Forecasting and Warning Program page. 

Safety Tips 

If you are instructed by emergency officials to evacuate, do so immediately. 

If you are indoors: 

 Move essential items (and household chemicals) to an upper floor. 
 Disconnect electrical appliances — don’t touch electrical equipment if you’re wet or standing in 

water. 
 Don’t eat or allow your dog to eat food that’s come in contact with flood waters. 

If you are outdoors: 

 Move to higher ground if there is a chance of a flash flood. 
 Don't walk through moving water — you may fall. 
 If you have to walk — look for where the water is not moving and use a stick to check the ground in 

front of you. 
 Keep children and pets away from flood water. 
 Don’t drive through floodwaters. 

 
 

TORNADOES  

 

Ontario averages about 12 tornadoes a year, usually between May and September. From the extreme 
southwest of the province to the farthest northern tip, a tornado can strike anywhere. 

https://www.ontario.ca/law-and-safety/flood-forecasting-and-warning-program
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Environment Canada issues warnings when tornadoes are imminent or already detected. The Ontario 
government assists in distributing these alerts to the public. 

Hazard information 

A tornado (or twister) is a powerful rotating column of wind that can hurt people and damage property. 
Very large thunderstorms can create many tornadoes. Tornadoes can appear after a heavy rain or hail in a 
sky that is green, yellow or black. 

You can check local weather and forecasts online. 

Weather warnings 

Safety tips 

 Be aware of weather conditions and warnings. 
 Seek shelter immediately if a warning has been issued or you believe one could occur. 

If you're indoors: 

 The safest place to be is an underground shelter, basement or safe room. 
 If you don't have a basement, go to the centre of an interior room on the lowest level away from 

corners, windows, doors and outside walls - put as many walls as possible between you and the 
outside. 

 Get under a sturdy piece of furniture — use your arms to protect your head and neck. 
 Don't open windows. 

If you're outdoors: 

 Don't wait until you see the tornado to get inside. 
 If you can't get inside, lie flat in a ditch or depression and cover your head with your hands. 
 Don't go under an overpass or bridge - you're safer in a low, flat area. 

If you're in a mobile home: 

 Go to the nearest sturdy building or shelter immediately. Mobile homes do not offer much 
protection from tornadoes. 

Prepare now 

 Have a safe room in your home where everyone gathers during a tornado — a basement, storm 
cellar or interior room on the lowest floor with no windows. 

 

Returning Home 

 In the days following an evacuation, don’t let your pet go outside unattended. Familiar scents and 
landmarks may have changed and your pet may get easily confused or lost. If there has been 
damage to your property, be aware that there could be sharp materials, electrical wires or other 
hazards in and around your home. Inspect your property carefully before allowing your pet to enter. 

 Remember, the behaviour of your pet may be different after an emergency. Monitor your pet and 
contact your veterinarian if you are concerned. 

http://weather.gc.ca/warnings/

